CANCELLATION NOTIFICATION FOR MOTOTRBO DP4000e Series

Reference number: PCR-CANC-2023-001-EMEA

OVERVIEW

This bulletin announces the cancellation of the selected MOTOTRBO DP4000e Portable Radios.

PRODUCTS AFFECTED

The following selected MOTOTRBO DP4000e Series Portable Radios are due to be cancelled.

CANCELLED PART NUMBER ‘ DESCRIPTION

MOTOTRBO DP4000e Sales Models

MDH56JDC9VA1AN DP4400E VHF NKP PBER302C
MDH56JDC9VA1ANB DP4400E VHF NKP PBER302C
MDH56JDC9VA1ANTIA DP4400E VHF NKP TIA PBER302C
MDH56JDC9VA1ANBTIA DP4400E VHF NKP TIA PBER302C
MDH56RDC9VA1AN DP4400E UHF NKP PBER502C
MDH56RDC9VA1ANB DP4400E UHF NKP PBER502C
MDH56RDC9VA1ANTIA DP4400E UHF NKP TIA PBER502C
MDH56RDC9VA1ANBTIA DP4400E UHF NKP TIA PBER502C
MDH56JDC9RA1AN DP4401E VHF NKP GNSS BT WIFI PBER302CE
MDH56JDC9RA1ANB DP4401E VHF NKP GNSS BT WIFI PBER302CE
MDH56JDCO9RA1ANTIA DP4401E VHF NKP GNSS BT WIFI TIA PBER302CE
MDH56JDC9RA1ANBTIA DP4401E VHF NKP GNSS BT WIFI TIA PBER302CE
MDH56RDC9RA1AN DP4401E UHF NKP GNSS BT WIFI PBER502CE
MDH56RDC9RA1ANB DP4401E UHF NKP GNSS BT WIFI PBER502CE
MDH56RDC9RA1ANTIA DP4401E UHF NKP GNSS BT WIFI TIA PBER502CE
MDH56RDC9RA1ANBTIA DP4401E UHF NKP GNSS BT WIFI TIA PBER502CE
MDH56JDQ9VA1AN DP4600E VHF LKP PBER302F
MDH56JDQ9VA1ANB DP4600E VHF LKP PBER302F
MDH56JDQ9VA1ANTIA DP4600E VHF LKP TIA PBER302F
MDH56JDQ9VA1ANBTIA DP4600E VHF LKP TIA PBER302F
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MDH56RDQYVA1AN DP4600E UHF LKP PBER502F
MDH56RDQ9VA1ANB DP4600E UHF LKP PBERS502F
MDH56RDQOVATANTIA DP4600E UHF LKP TIA PBERS502F
MDH56RDQO9VA1ANBTIA DP4600E UHF LKP TIA PBERS02F
MDH56JDQ9RA1TAN DP4601E VHF LKP GNSS BT WIFI PBER302FE
MDH56JDQ9RA1ANB DP4601E VHF LKP GNSS BT WIFI PBER302FE
MDH56JDQIRA1ANTIA DP4601E VHF LKP GNSS BT WIFI TIA PBER302FE
MDH56JDQ9RA1ANBTIA DP4601E VHF LKP GNSS BT WIFI TIA PBER302FE
MDH56RDQORA1AN DP4601E UHF LKP GNSS BT WIFI PBER502FE
MDH56RDQ9RA1ANB DP4601E UHF LKP GNSS BT WIFI PBER502FE
MDH56RDQORATANTIA DP4601E UHF LKP GNSS BT WIFI TIA PBER502FE
MDHS56RDQ9RA1TANBTIA DP4601E UHF LKP GNSS BT WIFI TIA PBER502FE
MDH56JDN9VA1AN DP4800E VHF FKP PBER302H
MDH56JDN9VA1ANB DP4800E VHF FKP PBER302H
MDH56JDN9VA1ANTIA DP4800E VHF FKP TIA PBER302H
MDH56JDN9VA1ANBTIA DP4800E VHF FKP TIA PBER302H
MDH56RDN9VA1AN DP4800E UHF FKP PBER502H
MDH56RDN9VA1ANB DP4800E UHF FKP PBER502H
MDH56RDN9VA1ANTIA DP4800E UHF FKP TIA PBER502H
MDH56RDN9VA1ANBTIA DP4800E UHF FKP TIA PBER502H
MDH56JDN9RATAN DP4801E VHF FKP GNSS BT WIFI PBER302HE
MDH56JDN9RATANB DP4801E VHF FKP GNSS BT WIFI PBER302HE
MDH56JDN9RATANTIA DP4801E VHF FKP GNSS BT WIFI TIA PBER302HE
MDH56JDN9RA1ANBTIA DP4801E VHF FKP GNSS BT WIFI TIA PBER302HE
MDH56RDN9RA1AN DP4801E UHF FKP GNSS BT WIFI PBER502HE
MDH56RDN9RA1ANB DP4801E UHF FKP GNSS BT WIFI PBER502HE
MDH56RDNI9RATANTIA DP4801E UHF FKP GNSS BT WIFI TIA PBER502HE
MDH56RDNI9RA1ANBTIA DP4801E UHF FKP GNSS BT WIFI TIA PBER502HE
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CANCELLATION NOTIFICATION FOR MOTOTRBO DP4000e Series

Reference number: PCR-CANC-2023-001-EMEA

PRODUCTS NOT IMPACTED

The following MOTOTRBO DP4000e Series Portable Radios will remain in the portfolio at this time.

PART NUMBER

DESCRIPTION

MOTOTRBO DP4000e Sales Models

MDH56JDS9RA1AN DP4401E VHF NKP GNSS BT WIFI SMA PBER302CES
MDH56JDS9RA1ANB DP4401E VHF NKP GNSS BT WIFI SMA PBER302CES
MDH56JDS9RA1TANTIA DP4401E VHF NKP GNSS BT WIFI SMA TIA PBER302CES
MDH56JDS9RA1ANBTIA DP4401E VHF NKP GNSS BT WIFI SMA TIA PBER302CES
MDH56RDS9RA1AN DP4401E UHF NKP GNSS BT WiFi SMA PBER502CES
MDH56RDS9RA1ANB DP4401E UHF NKP GNSS BT WiFi SMA PBER502CES
MDH56RDS9RA1ANTIA DP4401E UHF NKP GNSS BT WiFi SMA TIA PBER502CES
MDH56RDS9RA1ANBTIA DP4401E UHF NKP GNSS BT WiFi SMA TIA PBER502CES
MDH56JDR9RA1AN DP4801E VHF FKP GNSS BT WiFi SMA PBER302HES
MDH56JDRORA1ANB DP4801E VHF FKP GNSS BT WiFi SMA PBER302HES
MDH56JDRIRA1ANTIA DP4801E VHF FKP GNSS BT WiFi SMA TIA PBER302HES
MDH56JDRORA1ANBTIA DP4801E VHF FKP GNSS BT WiFi SMA TIA PBER302HES
MDH56RDR9RA1AN DP4801E UHF FKP GNSS BT WiFi SMA PBER502HES
MDH56RDR9RA1ANB DP4801E UHF FKP GNSS BT WiFi SMA PBER502HES
MDH56RDRI9RA1ANTIA DP4801E UHF FKP GNSS BT WiFi SMA TIA PBER502HES
MDH56RDR9RA1ANBTIA DP4801E UHF FKP GNSS BT WiFi SMA TIA PBER502HES
MDH56KDN9RA1AN DP4801E 300R1 FKP WiFi GNSS BT PBER402HE
MDH56KDN9RA1ANB DP4801E 300R1 FKP WiFi GNSS BT PBER402HE
MDH56KDNI9RA1ANTIA DP4801E 300R1 FKP WiFi GNSS BT TIA PBER402HE
MDH56KDN9RA1ANBTIA DP4801E 300R1 FKP WiFi GNSS BT TIA PBER402HE
MDH56NDC9RA1AN DP4401E 300R2 NKP WiFi GNSS BT PBER802CE
MDH56NDC9RA1ANTIA DP4401E 300R2 NKP WiFi GNSS BT TIA PBER802CE
MDH56NDN9RA1AN DP4801E 300R2 FKP WiFi GNSS BT PBER802HE
MDH56NDN9RATANTIA DP4801E 300R2 FKP WIFI GNSS BT TIA PBER802HE
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CANCELLATION NOTIFICATION FOR MOTOTRBO DP4000e Series

Reference number: PCR-CANC-2023-001-EMEA

NEW PORTFOLIO REPLACING DP4000e SERIES

The new portfolio replacing DP4000e Series is the R7/R7a Series. Models listed below.

PART NUMBER ‘ DESCRIPTION

MOTOTRBO R7a Sales Models

MDHO06JDC9VA1AN MOTOTRBO R7A TIA VHF NKP PRA302C

MDHO06JDCOVA2AN MOTOTRBO R7A VHF NKP PRA302C

MDHO6RDC9VA1AN MOTOTRBO R7A TIA UHF NKP PRA502C

MDHO6RDC9VA2AN MOTOTRBO R7A UHF NKP PRA502C

MOTOTRBO R7 Sales Models

MDHO06JDCOWA2AN MOTOTRBO R7 VHF NKP BT WiFI GNSS CAPABLE PRA302CEG
MDHO06JDC9XA2AN MOTOTRBO R7 VHF NKP BT WiFI GNSS PREMIUM PRA302CEG
MDHO6JDCO9WA1AN MOTOTRBO R7 VHF TIA NKP BT WiFI GNSS CAPABLE PRA302CEG
MDHO06JDC9XA1AN MOTOTRBO R7 VHF TIA NKP BT WiFI GNSS PREMIUM PRA302CEG
MDHO06JDNOWA2AN MOTOTRBO R7 VHF FKP BT WiFI GNSS CAPABLE PRA302HEG
MDHO06JDN9XA2AN MOTOTRBO R7 VHF FKP BT WiFI GNSS PREMIUM PRA302HEG
MDHO06JDNOWA1AN MOTOTRBO R7 VHF TIA FKP BT WiFI GNSS CAPABLE PRA302HEG
MDHO06JDN9XA1AN MOTOTRBO R7 VHF TIA FKP BT WiFI GNSS PREMIUM PRA302HEG
MDHO6RDCOWA2AN MOTOTRBO R7 UHF NKP BT WiFI GNSS CAPABLE PRA502CEG
MDHO6RDC9XA2AN MOTOTRBO R7 UHF NKP BT WiFI GNSS PREMIUM PRA502CEG
MDHO6RDC9WA1AN MOTOTRBO R7 UHF TIA NKP BT WiFI GNSS CAPABLE PRA502CEG
MDHO6RDC9XA1AN MOTOTRBO R7 UHF TIA NKP BT WiFI GNSS PREMIUM PRA502CEG
MDHO6RDN9WA2AN MOTOTRBO R7 UHF FKP BT WiFI GNSS CAPABLE PRA502HEG
MDHO6RDN9XA2AN MOTOTRBO R7 UHF FKP BT WiFI GNSS PREMIUM PRA502HEG
MDHO6RDN9WA1AN MOTOTRBO R7 UHF TIA FKP BT WiFI GNSS CAPABLE PRA502HEG
MDHOG6RDN9XA1AN MOTOTRBO R7 UHF TIA FKP BT WiFlI GNSS PREMIUM PRA502HEG
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CANCELLATION NOTIFICATION FOR MOTOTRBO DP4000e Series

Reference number: PCR-CANC-2023-001-EMEA

TIMESCALE

Date of Issue 28" February 2023
Last Order Date 31st March 2023
Last CRSD 30t June 2023

NOTE: Orders will be fulfilled while stocks last and material is available.
All backlog orders prior to the 28t February 2023 will be given priority.

SERVICES - LIFE CYCLE SUPPORT

Following the cancellation of the listed MOTOTRBO DP4000e Series Portable Radios, it will be
possible to obtain a service renewal covering Software and Technical support for a duration of no
longer than 2 years from the DP4000e series radio cancellation date as defined in this product
cancellation notice. Following the cancellation date, renewal of hardware repair service contracts will
not be available unless otherwise stated in writing by Motorola Solutions. DP4000e series that, at point
of cancellation, are under an active service agreement, will be supported for the duration of their service
contract. For products that require hardware repair and are not under support at point of cancellation, or
whose support contract expires, repair can be obtained at a set charge whilst supply of parts are
available.

All service renewal quotes can be obtained via the installed base quote tool.
CONTACTS

If you have any questions, please contact your Motorola Solutions authorised Distributor, Channel
Account Manager or Customer Support Manager.
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